RANDHIR SINGH

# 3462, Sec 40D, Chandigarh (CHD)
Contact: +91-9501197522: Email: randhir0012@gmail.com; Date of Birth: 4th February 1979

SENIOR TECHNICAL PROJECTS PROFESSIONAL ~ ELECTRONICS

Offering 18+ years of prolific experience; seeking challenging assignments across the industry for professional challenge and
growth to support and enhance co-operative objectives of the company.

PROFESSIONAL EXPERIENCE

EMBEDDED CONTROLS MOHALI JULY 2015 - Till
Manager — Production Unit / Customer Service Support

Company Profile: Electronics R&D & Manufacturing Wasify Controller for Car Wash Industries and Vending Controllers/SMPS for
vending industries. And Support to Godrej Vending, Nestle Vending, Lipton Vending, TVC Vending, Max Vending, Sai
Vending, and Kaprigini Vending Solution.

Direct Reporting to MD

Daily Meeting for Production target set for Weekly/Monthly.

Manpower Recruitment and Training for SMT & MI Production Process.

Process Analysis and new technical ideas to reduce the Rejection and improve the Productivity and Quality.
Preparation and Documentation of all records related to Process and Preparing MIS Reports.

Interaction with all customers related to production, quality and dispatch.
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NMTRONICS INDIA PVT LTD - NOIDA OCTOBER 2007- MAY 2015
Asst. Manager - Customer Support Group
Company Profile: 100 % Subsidiary of Sojitz Corporation Japan

+ Experience on ©FUJI (Pick & Place) € KOHYOUNG (SPI) ©SPEEDLINE (Printer, Oven, Wave Soldering)
@©NUTEK (PCB Handling) ©Y]J Link (PCB Handling) ¢ CMD (Profiler) ¢ ZEVAC (BGA Rework Station) ®DIC
(Stencil Cleaner) ©VIT DC (Printer, Oven, Wave Soldering) ©EKRA (Printer).

+ Adroitly providing support to Samsung, Nokia Siemens Networks, Jabil Circuits, ITI, Secure Meters, Moser bear,
Dixon, Genus, Fibcom, MMPT, MMUM, Panasonic Noida & others MNC Corporate.

=

Installation of Machines at Customer Workshop / Work area.

Provide training to the customer on Machines after Installation.

+ Meticulously Maintaining the AMC contract, spare parts inventory of the all SMT Machines and training various
Engineers at Company Technical competence centre (TCC) on production Software’s.

+ Ensuring maximum customer satisfaction by providing them with pre/post technical service assistance and achieving

delivery and quality service norms. Deftly managed overall business development and service operations for various

equipment.

=

+ Plan and conceptualize various strategies to achieve business goals for service towards the growth in business
volumes as well as profitability in order to achieve the set targets.
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Trainings Attended

Trained on EKRA Printer at ASYS Group, Singapore; 2008

Trained on Accela Printer at Speed line Technologies, Singapore; 2009

Trained on Reflow & Wave at Speed line Technologies, Malaysia;2010

Trained on Reflow &Wave at VIT DC, Shenzhen China; 2011.

Trained at Electronic Testing and Development Center (ETDC) Phase 7, Punjab.
ESD Training on ISO9001:2000, IPC 610 B & C.

5’S Training on PPC Documentation.
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KORTEK ELECTRONICS INDIA PVT LTD - NOIDA MARCH 2006 - OCTOBER 2007
SMT Engineer

Company Profile: It is an ECMS and having ISO 9001:2000 Certified, Company Manufacturing for LG All Products & Tata Sky
Setup Boxes for HUMAX

+ Experience on © SPEELDINE (Printer), ®PANASONIC (Printer) , ®PANASONIC (Pick & Place) ©JUKI (Pick &
Place) ®NUTEK (PCB Handling) ©KIC (Profiler) ©JT ( Wave Soldering) € SPEEDLINE (Reflow/Oven).

Direct Reporting to G.M.

Daily Meeting for Production target set for Day/Week/Month

Manpower Recruitment and Training for SMT.

Programming, Operation and Breakdown Maintenance of whole SMT/ A.I and MI line Related Machines.
Process Analysis and new technical ideas to reduce the Rejection and improve the Productivity and Quality.
Preparation and Documentation of all records related to SMT &M.1. ISO-9001, 14001 & OHSAS 18001.
Interaction with all customers related to production, quality and dispatch.

-

WEST WAY ELECTRONICS PVT LTD - DELHI MARCH 2002- MARCH 2006
Shift Incharge

Company Profile: Manufacturing the DVD, VCD and Colored as well As Black & White Televisions in CONIC Brand and dealing in
ECMS as ONIDA TV Tuner

+ Experience on © DEK243 (Printer), ® YAMAHA (Pick & Place) ©JUKI (Pick & Place) ©NUTEK (PCB Handling)
@®KIC (Profiler) ®EMS (Wave Soldering) € VITRONICS (Reflow/Oven).

+ Programming, Operation and Breakdown Maintenance of whole SMT machine.

+ Process Analysis and new technical ideas to reduce the Rejection and improve the Productivity and Quality.

#+ Preparation and Documentation of all records related to SMT & M.I. Process.

+ Manpower Recruitment and Training for SMT & MI line.

DELTRON LTD - CHANDIGRAH JULY 1999 - MARCH 2002

Training Engineer
Company Profile: It is an 1SO 9002 Company dealing in ECMS and is an Associated Company of Continental Devices India Ltd.
(CDIL) and Group of Companies Pioneer in Manufacturing of Semiconductors)

4+ Programming and optimization cycle time of machine.
+ Preventive/Breakdown maintenance of machine.
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EDUCATIONAL CREDENTIALS
Diploma (Electronics & Communication Engineering), 1999
College of Engineering & Management, Pathankot; 65.44%

S.S.C 1996
D.A.V Public School, PSEB Board, Ropar

Technical Skills
MS-Dos ® MS- Office ®Windows

Languages known: English, Hindi, Punjabi
References: Available on Request

Passport No — G7378828

RANDHIR SINGH

VPO Baldwara, Tehsil Sarkaghat Distt Mandi - 175033 (HP)
Contact: +91- 9501197522
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